
 

 

Common Job 
Interview 
Questions  

& Tips 
 

You will, of course, potentially get all kinds of job interview questions. Don’t consider these exact questions you will 
face, or the way in which each will be phrased. Dental employers ask questions they feel will best pull out of you 
what they need to know. 
 

For example, “I have a trouble remembering 
names. But that’s important so I use 
pneumonic devices and I’m getting better.” 
 
Q. “Why should I hire you?” 
Here’s where knowing some facts about the 
employer is helpful. Do some research on 
the practice and people that work there. 
What’s cool about the office? How might 
you bring value to them – be prepared with 
specific examples. The overall idea is you 
want to align your brand with their brand. 
 
Q. “How do you handle unhappy 
patients?” 
How have you handled some specific 
examples? What’s the right way? I wrote 
about CAR sheets in the past, which stands 
for Challenge-Action-Result. It’s a simple 
outline for creating a case study of how you 
handled a situation but can also be 
articulated in an interview response. You 
simply state the challenge, describe the 
action you took to resolve it, and share the 
result or outcomes (obviously positive).  
 
Q. “Do you have any questions?” 
Don’t ever pass on this question. It’s the 
perfect chance for you to drive the 
discussion. You can use it to focus on an 
unaddressed strength you have. You could 
also use it to further align yourself with 
them (“What makes me a great fit here?).  
 
Or, you can use it to dive into a discussion 
intended to impress them with your 
knowledge or expertise. 
 
 
 

Avoid appearing only interested in wages 
and benefits. Ask them when you get an 
offer. That is the best time to for you to 
negotiate, when you have the most power. 
 
Additional Job Interview Tips 
• Get lots of rest the night before 
• Eat before you go (it’s hard to hide a 

growling stomach) 
• Avoid eating or drinking on your drive 

over (assume it will spill) 
• Play music on drive over that makes 

you feel good, confident, and 
enthusiastic 

• Invest in some breath mints (nerves can 
bring up stomach acids) 

• Bring an extra printed copy of 
your cover letter, resume, 
and testimonial sheet 

• Know your driving route well before 
you leave, ring the employer’s phone 
number in case you need it 

• Go through deep breathing techniques 
to slow your pulse and reduce any 
“shaky voice” 

• Silence Your Phone 
• Be ready with a good handshake (firm, 

not wimpy) 
• Smile and deliver good eye contact 
• Sit at edge of your seat and lean slightly 

forward, hands and arms in relaxed 
position 

• Conduct pleasant, confident exchange  
• Share experiences and examples, and 

what you know about them 
• Business attire for formal interviews, 

scrubs for working interviews 
 
•  
 
 
 

Q. “Tell us about yourself.” 
This is that softball question you will almost 
always get at the start of a job interview. It’s 
a warm-up intended to help break the ice.  
 
I tell clients this is the single most important 
question and that you should know exactly 
how you are going to respond to it because 
it will help calm your nerves and set the 
stage for you to respond to the rest of the 
questions more easily. 
 
You don’t want to spend too much time 
with it but tell them about where you are 
from and what it was that got you 
interested in dentistry – that moment you 
decided it was your calling in life. Everyone 
loves stories about purpose and drives. 
 
Q. “Tell me about your biggest 
weakness.” 
The most common strategy for answering 
this question is to turn your response into a 
positive. For example, “At times I can be a 
bit of a perfectionist” or “Sometimes, I am 
overly optimistic.”  
 
Another option is to share something semi-
unrelated to the job. For example, “I don’t 
like watching training videos. I am more of a 
hands-on learner.” 
 
It’s not always bad to share a weakness you 
are concerned about. But if you do, keep it 
simple and always counter with steps you 
took to correct or address it including a 
story or example.  
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